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1. O6wwue nonoxxeHus

1.1.  Hacrosuwee TMonoxeHue paspabotaHO B  COOTBETCTBMM C
denepanbHbIM 3aKOHOM OT 2 mas 2006 roaa Ne 59-03 «O nopsagke paccmoTpeHus
obpaleHuit rpakaaH Poccuiickoit ®enepaummn» U 3aKoHOM Huxeropoackoi
obnactn ot 07 ceHtabpa 2007 roga Ne 127-®3 «O gonosHUTEeNbHbIX rapaHTmax
npasa rpaxpgaH Ha obpalieHne B Hukeropoackob obnactu», Ycrasom MBOY
«llkona Ne 173 umeHu repos Cosetckoro Corsa A.A.Apuctapxosa» (ganee —
YupexzaeHue).

1.2.  Hacroswee MonoxeHue PernameHTMpyeT MnopAafoK PacCMOTPeHus
obpalieHunit rpaxkaaH B YupexaeHue, a MMEHHO, NOopPAAOoK y4yeTa, perucrpauum,
PAaccMOTpeHMA 1 paspelleHna obpalueHuit rpaxaaH, KOHTPONS X UCNOJIHEHMUA,
OpraH1saumMmn IM4HOro Npuema rpaxaaH B YupexaeHum.

1.3. Hactosawwue MMonoxeHne yteepskaeHo c yyetTom mHeHus Coseta
obyuvatowmxcs YupexpeHus u CoseTa poauTenei (3akoHHbIX MpeacTasuTeneit)
HECOBEPLUEHHONETHUX 0By4atoLwmxca YupexaeHus.

1.4, 3ksemnnap Hactoswero TonoxeHus pasmellaeTcA Ha [JocKe
MHOOPMaLMKM YupexkaeHus, a TaKwKe pa3mellaeTca Ha oduuManbHOM calite
YupexaeHua B ceTn UHTepHer.

1.5 paxkAaHe, Kak npaBWiO, PoaUTENN (3aKOHHbIE npeacrasutenu)
0byyaloWmXCcA, UMEIOT NpaBo 06paLaThes NIN4HO, @ TaK¥Ke HanpaBnATb B LUKOAY
KOMNeKTMBHble obpaweHna.  Ob6paweHua MoryT HanpaB/ATLCA MO MouTe,
GaKCUMUNbHOI  cBA3M, Tenerpady, 9/1EKTPOHHOM MOYTE U UHBIM
MHOOPMaLMOHHBIM CUCTEMaM OBLLErO MO/Ib30BAHMUS.

1.6.  ObpaleHns rpaxaaH noctynator 8 BUAE NPeasIoNeHUN, 3aAB1eHUI U
Xanob:

lTpednoxeHue - noxxenaHua unu PEKOMEHAALMM MO YYYLLUEHUIO OTAE/bHbIX
HanpaB/eHWn  [eATeNbHOCTM  LUKOJbI, COBEPLUEHCTBOBAHUIO  JIOKAJIbHbIX

HOPMATUBHbIX NPAaBOBbIX aKTOB, PETYANPYIOWNX ee AeATe/IbHOCTb;



3aseneHue - npocbba rpaxgaHMHa O nNPenocTaBleHUU Kakoin-nnbo
MHGOPMaLMKN UNN OOKYMEHTa, COAEMCTBMU B peann3aLmm ero KOHCTUTYLIMOHHbIX
npas M cBoboA WM KOHCTUTYLMOHHbLIX MpaB M cBoboa, Apyrvx nauu, ambo
coobleHne 0 HapyleHUN 3aKOHOB U UHbIX HOPMAaTUBHbIX aKTOB, HEO0CTaTKax B
paboTe WKosbl, 1M60 KPUTUKA LOMKHOCTHBIX JINLL;

Xanoba - npocbba rparkaaHWHa O BOCCTAHOB/MIEHWMM WM 3alUUTE ero
HapyLleHHbIX npas, cBOHOA, MM 3aKOHHbLIX MHTEpecoB, Mbo npas, cBoboA, Uau
3aKOHHbIX MHTEPECOB APYruX /1L, BCeACTBME HapyLleHWs paboTHMKaMM LWKObI
TpeboBaHMIM 3aKOHOAATENBCTBA, STUYECKMX HOPM WM NPaBU/ NMOBEAEHUA U T.4,.

MoemopHbiMmu cumTaloTca obpalleHns, NOCTyNUBLUME OT OZAHOMO U TOro e
M@ No O4HOMY U TOMY e BONPOCYy, eC/IM CO BPEMEHU NOLaYM MEPBOro UCTEK
CPOK PacCMOTPEHWMA WM 3aABUTE/Ib HE YAOBJETBOPEH AaHHbIM €My OTBETOM.
Mcbma OAHOrO M TOrO e /inLa U No O4HOMY U TOMY e BOMpPOCY, NOCTyNuBLIne
A0 UCTEYEHUA CPOKa PaCCMOTPEHUA, CHUTAOTCA NEPBUYHDIMU.

AHOHUMHbIMU CYUTAIOTCA MMCbMa rparkaaH 6e3 yKasaHua damuanu, agpeca,
MO KOTOPOMY A0/KeH ObiTb Hanpas/ieH OTBET, MO TaKMM 0BpallleHUAM OTBET He
AaeTcs.

1.7. PaccnepoBaHue HapylleHUA HOPM npod)eCCMOHaanoro noseneHus
negarornyeckum paboTHMKOM MOXKeT BbiTb NPOBEAEHO TONIbLKO MO MOCTYNUBLLEN

Ha Hero anobe, NnogaHHOM B NMCbMEHHOM popme.

2. NMopaaoK paccmoTpeHUA NUCbMEHHDbIX (91eKTPOHHbIX) o6paLueHuis
2.1. [pa*kgaHe MOoryT HanpasuUTb B YUpeXKaeHue:
® nucbMeHHoe obpaleHMe no no4vytoBomy agpecy: 603146, r. HUxKHUIA
Hosropog, yn. bekerosa, a. 29A.
® nucbmeHHoe obpalleHue no pakcy: 8 (831)412-09-80.
® 3/IeKTPOHHOe obpaleHue: 4Yepes odUUMANbHBIN  CalT

YupexkaeHna www.school173nn.ru (O6palueHusa rpa)kgaH), yepes
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CUCTEMY 3/IEKTPOHHOrO XypHana.
MucbmeHHoe obpalleHne noanemt obAsaTenbHOM perucTpauym B
TeuyeHue TPex AHel C MOMEHTa NOCTynaAeHuA B YUpexaeHue.
Mpn noctynneHun MMCbMEHHOTO obpalleHus B
yyupexgeHue pabOoTHMK, OTBETCTBEHHbIN 33 NPUEM 0OpaLLEHMIA:

® poBepAET NPaBUIbHOCTb YKa3aHMA agpecaTa U LLe/IOCTHOCTb YNaKOBKM
KOpPPEeCcnoHAEeHLUMKN, BO3BPALLAET Ha MNOYTY HEBCKPbITbIMA  OLIMBOYHO
nocTynusLuuMe (He nNo agpecy) NUCbma;

® MpPOBOAMT CBEPKY PEECTPOB Ha KOPPECMNOHAEHLMIO, MOCTYNMBLLYIO
denbagberepckom CBA3bIO;

® BCKpPbIBAa€T KOHBEPTbl, MPOBEPAET Ha/JM4ME B HUX [OKYMEHTOB
(pasopBaHHble AOKYMEHTbI MOAK/AEMBAIOTCA), KOTOPbIE B Aa/IbHENLLEM BMECTE C
KOHBEPTOM NMpPUIAraloTCa K TEKCTY MUCbMa;

® MNpu npueme NUCbMEHHOro obpalleHmna HenocpeacTBEHHO OT
rpa)kgaHuMHa Mo ero npocbbe CTaBUT Ha Konuu obpalieHua (npu ycnosuwm
HanuM4Ma KOMUW Yy rparkAaHwWHa) WTamn O NPUHATUKM OBpallleHns C yKasaHWEM
AaTbl €ro MOCTYN/IeHUA, 3aHMMAeMoMr LOJIKHOCTU, GaMUIUM U MHULMAMIOB
YyNOJIHOMOYEHHOIO INLA, NPUHABLLEro obpalleHue;

e npu npueme obpaleHna B GOpPME 3JIEKTPOHHOrO [AOKYMEHTA
pacneyaTtbiBaeT ero Ha Gyma)KHOmM HocuTene, U panbHenwaa pabota C HUM
NPOU3BOAUTCA B NMOPALKE, NPeLyCMOTPEHHOM O MUCbMEHHbIX 0bpaLleHui,
cornacHo ®epepanbHomy 3akoHy N 59-93;

e npuvem obpaleHnn, HanpasneHHbIX (GAKCMMMUIBHOM  CBA3bIO,
OCYLLECTBNSIETCA MOC/Ae MUX MNOCTYNNeHUA Ha QaKCMMWbHBLIM  annapar.
[onXKHOCTHOE NMLO, npuHaABWee obpalleHne, npoBepseT MpPaBUAbHOCTb
aZlpecoBaHuA U NepenaeT ero Ha PerucTpPaLmio.

2.2, MopAafoOK perucTpauym MNUCbMEHHDBIX, 3NEKTPOHHbLIX W YCTHbIX

obpalleHun.



22.1. Nocne wusyyeHus obpalueHus, MPOBEPKN  JINYHBIX  [aHHbIX
3aABuTeNIA, obpalleHre perncTpupyerca PabOTHMKOM LIKO/bI, OTBETCTBEHHBIM 33
paboTy c obpalLeHuamm rpaxaaH B KypHasie obpalleHuii rppaxaaH (MpunosxeHue
1).

Bce noctynarouime obpatenns nognexmart pernctpauum.

PabOTHMKM yupeskaeHMs, OTBETCTBEHHble 3a paboty c obpauieHuamu
rPaAaH HasHavyaeTcA NPUKa3oOM AMpeKTopa.

2.2.2. TpuHATHe pelueHus no PacCMOTPEHMIO MUCbMEHHBbIX (3/1@KTPOHHBbIX)
obpalleHnit rpaxaaH ocylecTBaseTcs PyKoBOAUTENEM YupexaeHWs, KOTopbIi
HA3HA4aeT MCNOIHMTENA M ONpesenseT CPOKM PacCMOTPEHMA obpaueHus.

2.3. TMopanok paboTbi ¢ 3apPerncTprupoBaHHbIMM 06paLLLEeHUAMMU.

2.3.1. CpoKk paccmotpenusi obpalueHus coctasnsieT 30 AHeW co aHA
PErUCTPaLMM. B UCKNIOUYUTENBHDBIX CTy4anaX OH MOKET 6biThb npoaseH, Ho He 6onee
4em Ha 30 gHel. O npoasieHnn cpoka PacCMOTpeHUA rpakgaHuH yBegomaseTcs
oduLmManbHo.

2.3.2. ObpauieHunsn, He Tpebyrowme CNeunanbHOro msyyeHua u (unm)
MPOBEPKK, paccmaTpuBatoTCA B CPOK He 6onee 15 aHeit.

ObpalueHuns poguteneit (nmu, nx sameHsiowmx) no BOMpOCam opraHusaLmm
OTAbIXa M 0340POBIEHUA AeTell paccMaTpuBalOTCA B TeyeHue 20 AHEeN co AHA
perucrpaumm obpalleHus.

2.3.3.  PaccmotpeHue obpalleHuit  rpaxpaaHx, coAepXalimx BOMNPOCHI
3alm1Tbl NpaB pebeHKa, Npea/ioKeHus no NPeAOTBPaLLEHMIO BOSMOMHbIX aBapuii
M MHbIX 4PE3BbIYAMHbIX CUTYaLIMIA, NPOU3BOAMTCA 6E30TNaraTeNbHO.

2.3.4.  WUcnonHwutenb, HasHaYeHHbI PYKOBOAUTENEM, TFOTOBUT MPOEKT
OTBeTa Ha obpalleHWe W npeacrasnser ero B YCTaHOB/IEHHbIE  CPOKM
PYKOBOAMTE/IIO Ha YTBEP)KAEHME.

2.3.5. CopepkaHMe npoekta oTBeTa He AO/MKHO NPOTUBOPEYUTL

3aKoHodaTtenbcTey PO un MPUHATbIM B 06LU,eCTBe STUHECKMM HOpMaM.



2.3.6. Ecnn pna paccMmoTpeHua obpalleHuAa rpaxkgaHuHa Tpebyercs
noJsiy4eHne LONONHUTENbHbIX MaTepuanos, UCMONHUTENb FOTOBUT U HanpasnaeT
Heobxoaumble NUCbMa-3anpochl.

3anpoc COCTaBNAeTCA B TPEX 3K3emnaapax: OAMH HanpasnAeTca Mo
Ha3HAYeHUHo, APYroi — 3aaBUTEN0 06paLLEHNA, TPETUIN OCTaeTCA B YUpeXaeHUM.

2.3.7. Mpwn nony4yeHun npoeKkta OoTBeTa Ha obpalleHune, pyKoBOAWUTE/b
NpoBepsAEeT ero Ha NpeaMeT NpPaBuAbLHOCTM 0POPMIEHMA, NOIHOTbI MHPOPMALIUMY,
COOTBETCTBMA BbIBOAOB AENCTBYHOLLEMY 3aKOHOAATE/NbCTBY.

Mpu cornacmu C npeacraBNeHHbIM MPOEKTOM OTBETa, PYKOBOAMTE/b
nepegaer ero n/iA HanpasneHua 3assuTento. Ecnn He cornaceH, Bo3Bpalyaer
MCMNOJIHUTENIO Ha L0PabOoTKY C YKazaHMEM CPOKOB YCTPaHEHMA HEAOCTATKOB.

2.3.8. Ecnu oTBET Mo CyLLecTsy Nocras/ieHHoOro B obpalleHnn Bonpoca B
CUNY KaKMX-NMBO0 NPUYMH [aTb HEMb3A, rPaXKaaHWHY, HanpasuBeLLeMy obpalleHue,
coobLliaeTcs 0 HEBO3MOXHOCTU [aTb OTBET.

2.3.9. O6paweHne aoMKHO BbiTb PaCCMOTPEHO C Y4ETOM BCEX HIOAHCOB,
$aKTbl M 4,OBOAbI, U3/I0XKEHHbIE B HEM, O/IKHbI ObITb MPOBEPEHbI C TOYKU 3PEHMUSA
MONHOTbI, NOrMYHOCTH, 3aKOHHOCTU, 060CHOBAHHOCTU U L,OCTOBEPHOCTM.

OTBeTbl Ha ObpalleHUs rparaaH AOKHbI ObiTb apryMeHTUPOBAHHbBIMM, C
pa3bsACHEHMEM BCEX 3aTPOHYTbIX B HEM BOMPOCOB, a €CAU B YAOB/IETBOPEHMUM
obpalleHna 3aaBUTE/ND OTKa3aHO — cogepXaTb YeTKOoe pasbACHEHWe nopAaKa
06’KaNnoBaHUA NPUHATOrO PELLUEHUA C YKa3aHUMEM OpraHa ([OMKHOCTHOro nLa), K
KOTOPOMY MOMKET BbITb HanpaB/ieHO obpaLleHue.

2.3.10. OTteBeT Ha obpalieHue HanpasBasetTca B Gopme 3/1EKTPOHHOro
JOKYMEHTA MO aApecy 3/IEKTPOHHOM MOYTbl, YKasaHHOMY B obpalleHuu,
MOCTyNMBLUEM B rOCYLapPCTBEHHbIM OpraH, opraH MecTHOro Camoynpas/ieHUA Uu
[OJIKHOCTHOMY /MLy B OpPMeE 3/1eKTPOHHOIO AOKYMEHTA, M B MUCbMEHHOM dpopme
MO MOYTOBOMY aZpecy, YKasaHHoOMy B obOpalieHun, nocTynuseliem B

rocy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaB/eHUA UAN AOIMKHOCTHOMY



JMLY B NUCbMEHHOM popme.

2.4, Mpu odopmneHnn oTtseta Ha obpaweHne Heobxognmo
PYKOBOACTBOBATLCA NpaBuUIaMu Le/10NpPom3BOACTBA U OPOPMIEHUA UCXOLALLMX
foKymeHTOB. OTBET [O/IKEH COAEpXKaTb AaTy, PerncrtpauyoHHbIA HOoMmep
JIOKYMeHTa, Gamuanio, UMA U OTYECTBO 3aABUTENA, €ro NMo4YTOBbIM afApec, TEKCT
(oTBETbl Ha MNOCTaB/NIEHHble BOMPOCbI), HaMMEHOBaHWE AOOJIKHOCTU /MU,
noAnucaBllero AOKYMEHT, ero ¢amMuiuio, UMsi, OTYECTBO U Homep TesedoHa
NUCNONHUTENA.

2.5.  Ecnu B obpalleHmAx rpaxgaH Hapsaay ¢ BOnpocamu, OTHOCALLMMMUCA K
KOMMETEHLUMU YUYPEXKAEHMA, COAEPKATCA BOMPOCHI, paspelleHrne KOTOpPbIX
HaxXOAMUTCA B KOMMETEHLUMM pPas3/IMYHbIX OpraHoOB roOCyAapCTBEHHOM BAacTy,
OpraHOB MECTHOrO CamoyrpaB/ieHUA UK AO/MKHOCTHBIX /1ML, KOMMK obpalleHms
HanpaB/AIOTCA B TEYEHUE CeMU OHEN CO AHA perncrpauuu B coorseraaybmwe
rOCy[japCTBEHHble  OpraHbl, OpraHbl MECTHOro  CamoOynpaBAEHUA WU
COOTBETCTBYIOLLMM AO/KHOCTHLIM JIULIAM.

2.6. [JOMYKHOCTHOE 1L, OTBETCTBEHHOE 33 pacCMOTpeHMe obpalleHua:

- obecneymMBaeT O0OBLEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHue obpalleHus, B clydae HeobXoAMMOCTH - C y4acTUEM rparkaaHunHa,
HanpasuBLero obpalleHue;

- 3anpalluBaeT, B TOM YUC/IE B 3/IEKTPOHHOM GOpPME, Y UHbIX JOMKHOCTHbIX
N1L, 338 UCKHOYEHMEM CYLOB;

- pJaeT NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/JEHHbIX B 0bpaleHun
BOMPOCOB, 338 MWCK/AHOYEHMEM C/ly4aeB, YKasaHHbIX B MyHKTe 2.5 HacToAuero
MNonoxeHus;

- yBEAOMAAET TrpaxgaHWHa O HanpasneHuM ero obpalleHua Ha
PacCMOTPEHME B APYrol rocyfapCTBEHHbIA opraH, oOpraH  MeCTHOro
CamoynpaB/eHUA WAM MHOMY [AO/KHOCTHOMY /MLy B COOTBETCTBUM C  MX

KOMMETEHLMEN.



2.7. JOMKHOCTHOE /ML, OTBETCTBEHHOE 33 PacCMOTPEHME obpaleHua

obecneynBaeT KOPPEKTHOCTb U BHMMATE/IbHOCTb B 06an.I,EHMM C rpaXXgaHamu.

3. OpraHusauua NMYHOrOo Npuema rpaxaaH. MopaAok pacCMOTpeHUA
YCTHbIX 06paLueHni

3.1. JINuHbIi NpPVEM rpa¥AaH OCYLECTBAAETCA B LENAX ONepaTMBHOro
PaCCMOTPEHUA YCTHbIX oB6palLeHnit rpaxaaH v IPUANYHECKUX UL, OTHOCALLIMXCA K
KOMMNETEHUMN YUpexaeHWs, COKPaLLEHNA KOMHECTBA NMUCbMEHHDBIX obpalleHui,
opraHusaummu npeaynpeavTenbHoi paboTbl, yCTaHOBNEHNA W YCTPAHEHNA NPUYMH
HEeBbINOJAHEHNA AOMKHOCTHBIMM IMLL@MU BO3/IOXKEHHbBIX Ha HUX ob6asaHHOCTEMN.

3.2. Kak npasu/io, Npuvem rpaxAaaH OCyLEeCTBNAETCA pykoBoauTenem
YupexaeHus. NMpu Heo6X0AMMOCTU PYKOBOAMTE/Ib MOKET O1A pelleHmAa Bonpoca
MPUrIacuTb  CBOMX 3amecTuTenel, neparoro WM Apyrux paboTHMKOB
YupexneHus.

3.3. Tpadumk npuema:

JINUHBIM NMPUEM rpaxaH OCyLLeCTBNAETCA AUPEKTOPOM U/ 3aMecTUTeNIemM
OMPEKTOPA, KaX bl NOHEAENbHUK C 15:00 po 18:00 v yetsepr ¢ 15:00 go 18:00 B
cnyxebHom KabuHete no agpecy: T. HuxHuit Hosropog, yn. Beketosa, 4. 29A,
KaHuenapms. |

3anucb Ha IM4YHbBIKA Npuem npomsBoauTca C 10:00 go 15:00 no TenedoHy
8(831)412-09-80.

MHPopmaLMA O MecTe NpUema, a TakxKe 06 ycTaHOBJ/IEHHbIX AN1A NpUema AHAX
M Yacax [0BOAMUTCA A0 CBEAEHWUA rpakAaH 4Yepes MHPOPMALMOHHDBIA CTEHA, W
oduLManbHbIv CanT YupexaeHus.

[paaaHam, npeABapuTe/ibHO  3anucaBlIMMCA  Ha JIMYHBIKA  NpuUem,
co0BLLaeTCA O MECTe U BPEMEHW nprema no ykasaHHbIM rpakgaHamu noyToBbIM
ajpecam, agpecam 3N1EKTPOHHOM NOYTbI UK TenedpoHam.

33.1. B mecTax NpoBeAEHUA Npuema rpaxpaaH, B TOM HWC/IE NINYHOTro
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Npuema rpaxziaH, ANA UX CBEAEHWA Pa3MELLaloTCA TEKCTbl yKasaHHbIX B M. 1.1,
HaCTOALLEro MOJIOMKEHMA 3aKOHOB, MHGOPMALMA O npase OTAE/bHbIX KaTeropmu
rpaskaaH Ha BHeo4YepPesHOM IUYHDIV NPUMEM 1 MHble UHPOPMALIMOHHO-CMPaBOYHbIe
marepuansbl.

3.3.2. TpeboBaHua K MeCTam NpoBeAeHUA npuema  rpaxaaH
cobntopatoTcA.

3.4.  Tpu NIMYHOM MNpUEME rpaxAaHUH LO/IKEH NPefbABUTb AOKYMEHT,
Y0CTOBEPAIOWMIA €ro ANYHOCTb. Mpuem rpaxpaaH OCYLLeCTB/IAETCA B MOPAAKE
o4YepeaHoCTy.

MpaBOM Ha NepBOOYEPEAHOM INYHbIN Npuem obnajatoT:

1) BeTepaHbl Benukoi OTeuyecTBEHHOM BOMHbI, BeTepaHbl 60eBbIX
feicTeni;

2) wuHBasuAbl | rpynnbl M MUX OMEKyHbl, POAUTENH (3aKOHHbIE
npencTaBUTENM), ONEKYHbI U MOTNEYUTENN AETEN-UHBANNAOB;

3) 6epemeHHbIe XEeHLMHbI;

4)  popmTenu (3aKOHHble NPeACTaBUTENM), ABUBLUMECA Ha JINYHBIN Npuem ¢
pebeHKOM B BO3pacTe [0 TPEX JIET;

5)  WHble KaTeropuu rpaxpaaH B COOTBETCTBUMM C 4acTbio 7 CTaTby 13
depepanbHOro 3akoHa ot 2 masa 2006 roga Ne 59-®3 «O nopafKke pacCMOTPeHUA
obpalueHuit rpaxaaH Poccuiickon degepaunm».

3.5. CopepaHue ycTtHoro obpauleHuA 3aHOCUTCA B KapTOUKy JIMHHOTO
npvema rpaxaaHuHa (Mpunoxenue 2). B cnyyae ecaim U3NOXKEHHbIE B YCTHOM
obpalyeHun ¢akTbl U 0BCTOATENbCTBA ABMAIOTCA OYEBUAHBIMM U HE TpebytoT
[OMOIHUTENBHOM NPOBEPKM, OTBET Ha 0BpaLLEHNE C COracuA rpamaaHNHa MOXKET
6biTb JaH YCTHO B XO4E NPUEMA, O Yem [es1IaeTcs 3anucb B KapTO4Ke JIMYHOrOo
npuema rpakgaHuHa. B ocTanbHbIX cayyasax AaeTca NMUCbMEHHbIN OTBET MO
CyLLLECTBY NMOCTaB/IEHHbIX B 06paLLeHn BONPOCOB.

3.6. YcTHble obpalleHus MOryT noctynatb npyu nposeAeHnn npuema, Bo
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BpemA TenedoHHbIX MEeperosBopoB W paccmMaTpuBaloTCcA B CAydasX, KOrAa
U3NOXeHHble B HMX daxTbl M obcroATenbCcTBa oO4esBuAHbl W HE TpebytoT
[lONO/IHUTENIbHON NPOBEPKM,

JIMYHOCTM  OBpALLAloOWMXCA M3BECTHbI M YCTaHOB/IeHbl. Ha  yCTHble
obpallieHus, Kak NpaBu/o, AAETCA OTBET B yCTHOM popme.

3.7. WHdopmauua ob ycerlx obpaleHnax MoeT ObiTb BK/IOYEHA B
KypHan obpaLeHui.

3.8. BO BpemAa /AMYHOrO NpUemMa rpaKAaHWH MOXET cAesaTb YCTHOE
3anB/ieHMe MMbo OCTaBUTb NMCbMEHHOe obpalleHne No CywecTBy NOCTaB/EHHbIX
MM BOMPOCOB, B TOM YMC/IE B LENAX NPUHATUA MEp MO BOCCTAHOBNEHMIO WK
3alUMTe ero HapyLEHHbIX Npas, cBOOOA Y 3aKOHHbIX MHTEPECOB.

Copep:kaHue yCTHOro obpalleHua rpayaaHuMHa 3aHOCMTCA B KapTO4YRY
JIMYHOTO NpUeMa rpaxaaHuHa. B cnyyae, eCnm U3oXKeHHbIe B YCTHOM obpalleHnm
daKTbl ¥ 0B6CTOATE/ILCTBA ABNAIOTCA O4EBUAHDIMU U HE TpebyIoT L,0NOHUATE/IbHOM
NpoBEpKM, OTBET Ha 0bpalLeHne C COrNacua rpaxaaHnHa MOXKET 6bITb AaH YCTHO B
X04e SIMYHOro NPUemMa, O Yem [IeNaeTcs 3annucb B KapTOYKE NIMYHOTO Mpuema. B
OCTa/ibHbIX C/y4YaAX AAeTcs MUCbMEHHbIX OTBET MO CyLLeCTBy MOCTAaB/IEHHbIX B
obpalleHMU rpaxkaaHnHa BOrnpocos.

MucbMmeHHble 0bpalleHus rpaxaaH, NPUHATbIE B XOAe JIMYHOTo Mpuema,
nof/iexkaT —perucTpauuMM M pacCMOTpeHWto B MOPAAKE,  YCTaHOBJIEHHOM
depepanbHbim 3akoHom N 59-@3 © HacToAWMM MonoxeHuem. O MNPUHATUH
NMCbMEHHOro 06 palleHuA rpaxaaHnHa NPOM3BOANUTCA 3aNMCb B KAPTOUKE JINHHOTO
npuvema.

B X0 /IMYHOrO NPMeMa rpaxAaH1Hy MOXET BbITb OTKa3aHo B fanbHenwem
paccmoTpeHun obpalueHus, ecim emy paHee 6bin AaH OTBET MO CyLLecTBy

NnoCTaB/IEHHbLIX B 06pau.|,e|-|m1 BONPOCOB.

4. KOHTpONb 3a UCNonHeHWeM obpaLueHuii rpaxaaH
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4.1. MopAOoOK MNOCTAaHOBKM TMMUCEM Ha KOHTPO/b Onpeaensaerca
OUPEKTOPOM YupexkaeHua.

4.2. Tlucbma, nOCTaB/IeHHblE Ha KOHTPO/b, MOMEYalTCA OTMETKOM
«KOHTPOJIb» B PEMMCTPALLMOHHO-KOHTPOJIbHbIX KapTOYKaXx.

43. OpraHusauusa KOHTPOJIA, XOZ4 W CPOKM WCNONHEHMA obpalleHun
rpaxgaH GUKCUPYIOTCA B KypHane yyeTta Ae/I0NpomnsBoaUTENIEM.

4.4. Tlopafok XpaHeHMA W MOC/AeAylolled nepefadyn B apxus
PacCCMOTPEHHbIX 06paLLeHNI 1 OTBETOB Ha HUX:

4.4.1. TucbmeHHble 0bpallleHUs rparkaaH, Konum OTBETOB, AOKYMEHTbI MO
IMYHOMY MpUemy rpaxaaH GopMMPYIOTCA B Aie/1a B COOTBETCTBUM C YTBEPKAEHHOM
HOMEHKNATYpou gen.

4.4.2. T1cbma 1 maTepuanbl NO YCTHOMY 0OpaLLeHUIO XPaHATCA NATb JIeT,
Moc/ie Yero COCTaBAAETCA aKT 00 MX YHUUTOXKEHUM.

4.6. NMcbMa M maTepuasbl MUCbMEHHbIX 0DpaLLeHUI rpaXkgaH exerogHo
apXMBUPYIOTCA LEe10NPOU3BOAUTENIEM, CAAIOTCA B apXMB YUpexJeHu A, XPaHATCA B
Hem B TeYeHMe 5 IeT, 3aTEM COCTaBAAETCA aKT 06 X YHUUTOXEHUM.

Mpn ¢dopMMpoOBaHUM Len MNpPOBEPAETCA NpPaBU/IbHOCTb Hamnpas/ieHUsA
JOKYMEHTOB B [€/10, WX KOMMIEKTHOCTb. [lIOKYMeHTbl B Jenax [AOJIXKHbI
pacronaraTbCA B XPOHO/OrMYECKOM nopsafKe. HepaspelleHHble obpalleHuna
rpaxkfaH, a Tak:Ke HenpasuibHO 0GOPM/IEHHbIE OKYMEHTbI MO UX UCMOIHEHUIO B

[E/10 He NOoALLMBAaoTCA.

5. OTBeTCTBEHHOCTb 3a HapyLUeHUe 3aKoHoAaTeNIbcTBa 06 obpaleHuax
rpaxgaH

5.1. KoopauHaums, KOHTpoAb M 0boblieHne pesynbtaTtoB paboTbl no

pacCMOTPEHMIO  OOpalleHnit, NEepuUoaMYHOCTb  MOAFOTOBKM  YKasaHHbIMM

[OMKHOCTHBIMM ~ /IMLL@MW  COOTBETCTBYIOLLMX OTYETOB, YYET COAepMKaHuA

obpalleHUt rpakaaH B TEKYWEN M NepcrekTMBHOM paboTe BO3naraetca Ha
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3aMecTUTeNsa ANpPeKTopa YuperKaeHus.

5.2. TMpoueanypa W nNOpPAOOK KOHTPONAA 3a COONOAEHMEM CPOKOB
paccMoTpeHus obpallLeHui.

PaboOTHMKK, OCYLLECTBNAIOLLME PACCMOTPEHNE 0DpalLeHUI rpaxKaaH, HecyT
nepcoHasibHY OTBETCTBEHHOCTb 3@ KA4eCTBEHHOE M CBOEBPEMEHHOE UCNONTHEHME
nopy4yeHuit no obpalleHuo, CBOEBPEMEHHOCTb M3BELLEHUA O HEOHXOAUMOCTU
NpoOA/sIeHNA CPOKOB MCMOJIHEHWA MOPYYEHUM NO 0bpalleHUAM, copep’kaHue U
odopmieHMne NoATrOTOBNEHHbIX OTBETOB.

CoOMCNONHUTENN [OKYMeHTa 06s3aHbl NpegoCcTaBUTb OTBETCTBEHHOMY
WUCMOJIHUTENO HEobBXoAMMYIHD WMHGOPMALMIO B YCTaHOB/IEHHbIE OTBETCTBEHHbLIM
WCMOJIHUTENIEM CPOKM, HO He No3aHee, Yem 3a 7 AHeM A0 ucteveHus obLero cpoka
MCMOJIHEHUA.

B cnyyae HecBOEBpPEMEHHOro  MNPeAoCTaB/IEHNA  COUCMONHUTENIEM
HeobxoguMmol WHbOPMaLMKM OTBETCTBEHHOMY WCMOJIHUTENIO COMCMONHUTENb
HeceT AUCUMUNJIMHAPHYKD OTBETCTBEHHOCTb B MNOPAAKE, YCTAHOB/IEHHOM
AEMCTBYIOLLMM 3aKOHOA,ATE/TbCTBOM.

5.3. MopAOoOK KOHTPONA 3a peLleHUMemM BOMPOCOB, COAEPrKaLLMUXCA B
0bpallieHMAX U HaXOAALLMUXCA B KOMMETEHLMM YUupeskaeHus.

5.4. KoHTponto noasiear Bce 3aperMcTpupoBaHHble 06paLleHuaA rpaxaaH.

KoHTposb 3a nocTynuBlUMM ObpallleHMEM HayMHaeTcA C MOMEHTa ero
PEerncTpauum u 3akaH4YnBaeTCa Npu perncTpaumm oTeeTa ero asTopy.

54.1. KoHTponb 3a cobaogeHMeM CPOKOB M MOJAHOTOM PacCMOTPEHMA
obpalleHni rpaxkaaH OCyLLECTB/IAETCA YNOHOMOYEHHbIM COTPYAHMUKOM.

5.4.2. Ob6paleHne CHUMAETCA C KOHTPO/IA TONIbKO MOC/e OCYLLECTBEHMUA
HeobXxooMMbIX Mep MO  MUCMOJIHEHUIO TMPUHATOrO MO pe3yabTaTaM  ero
pPacCcMOTPEHUA peLLeHUA O NOJIHOM UM YaCTUYHOM YO,0BNETBOPEHMHN o6pau4eHwﬂ;

5.4.3. KoHTponb 3a cobnogeHMeM CPOKOB PacCMOTpPeHMa obpalleHui

rpa*kaaH oCcyLLecTBAAETCA Ha OCHOBaHWM CBeAEHUM, coaepalumxca 8 EC3 4.
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Hauyanom cpoka paccmoTpeHusa obpalleHuid rpaskgaH CYMTaeTca AeHb WX
perucrpalmm, OKOH4YaHMEM - AeHb PErUCTPALIUN MUCbMEHHOIO OTBETa.

54.4. CHatve o6bpaleHna C KOHTPONA OCYLLECTBAAET [AUPEKTOP
yupexRaeHums.

5.5. TepcoHanbHaa OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE 1 KayeCTBEHHOE
paccmoTpeHue obpalueHnii rpaxaH, NOArOTOBKY OTBETa B YCTaHOB/IEHHbIN CPOK
M  [OCTOBEPHOCTb  M3/IOXKEHHbIX B HEM [aHHbIX, BO3/araercd Ha
HenocpeACcTBeHHOro ucnonHuTensa. OTcyTcTBME HENOCPeACTBEHHOrO UCNONHUTENA
(BonesHb, OTNYCK, KOMaHAMPOBKA U T.M.) HE CHUMAET C 3aMeCTUTENA PYKOBOAUTENA
YupeKaeHusa OTBETCTBEHHOCTM 32 CBOEBPEMEHHOE W KaYECTBEHHOE PaCCMOTPEHME
obpalleHui rpaxkaaH.

5.6. HenpasomepHblA OTKas B NMpUMemMe WM paccMOTpeHMMu obpalleHuit
rpakfaH; HapylleHWe CPOKOB WAM MOpAfAKa MX PacCMOTPEHUSA; MPUHATUE
3aBeloMO HeobOCHOBaHHOrO, HE3aKOHHOIO peLUeHus; NpecsefoBaHne rpaxaaH
3a KPUTUKY; NpeaocTaB/eHne Hef0CTOBEPHOM MHPOopMaLmmn nnMbo pasrialleHue
CBELEHWUI O 4aCTHOM XM3HM rpaxiaHuHa (b6e3 ero cornacus), a Takxe apyrue
Hapywerus 3axoHoAaTesbcTBa 06 obpalleHuAx rpaxaaH BAeKyT 3a coboit
OTBETCTBEHHOCTb [AO/IKHOCTHbIX JIML, B COOTBETCTBUMM C 3aKOHOAATE/IbCTBOM

Poccuiicxkom @epepaumi.

6. 3aKnouuTeNbHbie NOJIOXKEHUA
6.1. Hacrtosuee T[lonoxeHWe BBOAUTCA B [AEWCTBME  MNPUKA30OM
AVpeKTopa YyupexaeHus.
6.2. M3meHeHua B Hactoswee [lonoxeHWe MOryT 6biTb BHECEHb!
NPy MW3MEHEeHMM 3aKoHopaTtenbctBa B o06sactM  paccmoTpeHus

obpalleHnI rparkaaH.

NMPUHATO
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dopma }ypHana yyeTa obpalyeHuni rpaxaaH

MpunoxkeHune 1

n/n

Jata
JIMYHOro
npuema

®.1N.0. rpaxkgaHuHa

KpaTKkoe
cogeprkaHue
Bornpoca

Pesynbtat
paccmMoTpeHumA
obpalleHun
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MpunoxeHue 2

KapTtoyka amyHoro npmema rpaxaaH

Ne o 20__r.

(narta nprema)

damunua, ums, 0TYECTBO rpaXaaHmHa:

MecTto paboTbl rpaxaaHuHa, AOMKHOCTD:

ABpEC perucTpaLmm rpaxaaHuHa, KOHTaKTHbINA TenedoH:

KpaTtkoe cozep:kaHue Bonpoca:

Pamunus, umsa, OTYECTBO, JO/IKHOCTb ML, BEAYLLErO NPUEM:

Mopy4yeHne, CPOK ero UCMOSIHEHUA U NLLO, OTBETCTBEHHOE 33 UCMONHEHMe
Nnopy4yeHus:

Moanwuck nunua, Begyllero npuem, gata:

(mata, nognucsb)
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